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Mindanao EC Hailed for Excellent Electricity Service 
The Davao del Sur Electric Cooperative, Inc. (DASURECO) has once again proven that it is an electric utility worth emulating.
“For four decades, the dedicated board, management and staff of DASURECO have pursued its mission to spread the benefits of electrification in the countryside with the commitment to deliver to its stakeholders a dependable, affordable and round-the-clock electric service. This noble endeavor paved the way to the improvement of the socio-economic condition of the people of Davao del Sur,” said NEA Administrator Edita S. Bueno. 
For 17 years, DASURECO has maintained its Category A+ status. To sustain such status, major innovations are continuously being introduced to reach out to its stakeholders such as stronger relationship with the officers of the Local Government Units, shifting of radio program to interactive format by acceptance of “On-air” requests and complaints, and all out information dissemination through broadcast and print media like circulation of handouts explaining rate increase and providing member-consumers handbooks. A well informed and satisfied member-consumer is an important cog for a business wheel to operate smoothly.
On the financial stability, the coop conducts massive collection and disconnection of power accounts through the involvement of all employees and the putting up of more accessible collection centers. A Memorandum of Agreement was entered into between the Municipal Mayors and DASURECO wherein a lot area is made available for the construction of consumer’s assistance and collection centers. It is a gesture of good ties between the coop and the LGUs.
On operational efficiency, the coop has reduced its system loss of 5.86%. The coop regularly conducts intensive monitoring and maintenance of its distribution system, transformers, substation and including replacement of electromechanical kwh meters with electronic IR kwh meters. It has introduced the “Praise and shame” program, a supporting scheme to the system loss reduction program. DASURECO also created Task Force Restore Interrupted Power (TRIP) Group performing on a 24/7 on-the-go crew at any point of the Davao Sur. 
In view of the foregoing, DASURECO has earned the recognition of Grand Diamond EC for Emmanuel N. Pelaez Award during the EC Lumens Awards held at the Radisson Blu in Cebu City last April 29, 2011. This award is given to an EC for its unprecedented track record of exceptional performance in all facets of operations, and its continuing improvements and innovations, thus, serving as a showcase that is followed by other ECs.

NEA and DASURECO thank former General Manager  Jesus P. De la Victoria for his countless contributions in the success of the coop and the Rural Electrification Program. “I challenge the new management led by Engr. Godofredo N. Guya, to continue or even surpass the good track records of the coop under the able leadership of GM De la Victoria,” said Administrator Bueno. ##
